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gradevinskih usluga iz oblasti hidrogradnje, niskogradnje i visokogradnje.
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Mibral d.o.o. je gradevinska firma sa sjedistem u Sarajevu. Prisutna je na gt i |
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Prati nas dugogodisnje iskustvo, stru¢ni zaposlenici i kompletna mehanizacija
potrebna za kvalitetno izvodenje radova, a poslovnu filozofiju temeljimo

na kvalitetnom i savjesnom izvodenju svih radova. Posjedujemo licence
Federalnog Ministarstva prostornog uredenja i Ministarstva za prostorno
uredenje, gradevinarstvo i ekologiju u Republici Srpskoj za obavljanje
djelatnosti izvodenja radova.

Construction company Mibral d.o.0., based in Sarajevo, has been present

in the Bosnian-Herzegovina construction market since 1977. From its
foundation, the company has offered a broad range of construction services
including hydrotechnics, low-construction and building construction. Mibral
is licensed by the Federal Ministry of Physical Planning and Ministry for
Spatial Planning, Construction and Ecology of Republic of Srpska to perform
construction works.
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S bl i =N : i BRE o S princip drustva Mibral je intergisan pristup upravljanja drustvom, koji
b= ukljuCuje aspekte ljudskog i radnog prava, zastite zivotne sredine, poStenog
i fer poslovanja, zastite korisnika i unaprjedenje i razvoj lokalnih zajednica.
Na ovim principima temeljimo svoje poslovne odluke i aktivnosti. Sluzedi
se sistemom i standardima ISO 9001:2015 pratimo kvalitet trenutnog
i osiguravamo kontinuirano poboljSanje buduéeg poslovanja. Ovo
ostvarujemo kroz:

- razumjevanje potreba nasih kupaca i pruzanje najadekvatnijeg rjeSenja

- unaprjedenjem zadovoljstva kupaca okonc¢anjem projekata u
dogovorenom roku i visokim kvalitetom izvodenja

- garanciju kvaliteta zavrsenih projekata i o€uvanjem visokog nivoa
profesionalnosti

Using the system and standards ISO 9001: 2015, we monitor the quality of
current projects and ensure continuous improvement of our future business.

We achieve this through:

- understanding the needs of our customers and providing the optimal

solution
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- improving customer satisfaction by completing projects within the agreed
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deadline and high quality execution

i y - guaranteeing the quality of completed projects and maintaining a high
g ‘
R S level of professionalism




Nas tim
QOur team

Na$ posveceni tim je nase najveée bogastvo. Zaposljavamo 120
zaposlenika razli¢itih struka i profesionalnih kvalifikacija od ¢ega
veliki broj uklju€uje inZinjere, tehnicare i zanatlije.

Mnogi nasi zaposlenici stekli su dugogodiSnje iskustvo u oblasti
gradevine i poslovanja radeci u zemlji dok su pojedini radili i u
inostranstvu. Ponosni smo na stru¢ne reference i certifikate koje
su nasi zaposlenici stekli.

Tezimo da kontinuirano trazimo nove izazove, da u¢imo i
napredujemo kao individue i kao organizacija.

Ovo ostvarujemo kroz: identifikaciju potreba i moguénosti
treninga i njihovom realizacijom, stvaranjem pozitivne i
motivirajuce sredine za liderstvo i razvoj i uvodenje savremenih
poslovnih standarda i prakse.

Strateski smo opredeljeni kao organizacija koja uci, te
investiramo u edukacije nasih zaposlenih, omogué¢avamo $kolske
prakse i pripravnic¢ka staziranja. Kontinuirano unaprijedujemo
na$ program internog treninga i mentorstva kako bi osigurali
progresivan razvoj svakog pojedinca i zastitili Know-how Mibrala.

Our dedicated team is our greatest asset. We employ 120 staff
across a range of professional backgrounds and qualifications,
many of whom include engineers, technicians and various

tradespersons.

Our employees have gained valuable experiences in the
construction industry working within BiH and internationally. We
are proud of the many professional references and certifications
our employees have achieved. We constantly challenge
ourselves to learn and grow as individuals and as an organisation
to continually improve and remain competitive.
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We achieve this through identification and fulfillment of training
needs and opportunities, a positive environment for leadership
and development and adopting contemporary business
standards and practices.

We are strategically committed as a learning organization

and invest in the education of our employees, provide

school internships and traineeship. We continuously improve
our internal training and mentoring program to ensure the
progressive development of each individual and protect Mibral’s
know-how.
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Nase usluge
Our services

Usluge koje pruzamo mogu se svrstati u pet klju¢nih oblasti:
Our services encompass 5 key areas of work including:

Prati nas dugogodisnje iskustvo, tim stru¢nih zaposlenika, Sirok spektar
mehanizacije i opreme koja osigurava visok kvalitet i uspjeSan zavrSetak

Vodovodi i kanalizacije \J Sanacije klizista

Water supply and sewerage 00 Earth subsidence projekata. Nasu poslovnu filozofiju temeljimo na kvalitetnom i savjesnom
izvodenju svih radova. Sluzedi se sistemom i standardima ISO 9001:2015
pratimo kvalitet trenutnog i osiguravamo kontinuirano poboljSanje

Saobracajnice i vanjska uredenja Regulacije vodotoka buduceg poslovanja.

Roads and walkways Watercourse regulation

We are backed by many years of experience, a team of professional

Objekti visokogradnje employees and a broad range of machinery and equipment to ensure high-
Building construction quality project completion. Conscientious work and maintaining high quality
standards are fundamental elements of our business philosophy. Using the

system and standards ISO 9001: 2015, we monitor the quality of current
projects and ensure continuous improvement of our future business.
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Od svog osnivanja Mibral vjeruje da je dobra politika kvaliteta klju¢
uspjeSnog poslovanja, te temelj naseg dosadasnjeg i buduceg uspjeha.

Na trzistu smo trenutno u svom djelokrugu rada postali prepoznatljivi po
kvaliteti izvedenih radova, postivanju ugovorenih rokova i profesionalnoscu.

Nasa politika kvaliteta zasniva se na uspjeSnom spoju stru¢ne kompetencije,
tehnicke opremljenosti i potpunoj primjeni standarda i propisa iz oblasti
gradevinarstva, a poslovnu filozofiju temeljimo na kvalitetnom i savjesnom
izvodenju svih radova.

Since its founding, Mibral believes that the policy of maintaining high quality
is the key to successful business and the foundation of our past and future
success. In the market we are recognizable in our scope of business activity
for the quality of work performed, compliance with agreed deadlines and

professionalism.

Our quality policy is based on a successful combination of professional
competence, technical equipment and full application of standards and
regulations in the field of construction. We base our business philosophy on
quality and conscientious execution of all works.
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Vodovodi i kanalizacije
Water supply and sewerage

Nasa primarna djelatnost su radovi na izgradnji
hidrotehnickih objekata i sistema. U sklopu izgradnje
vodovodnih sistema, pored distributivnih i transportnih
cjevovoda razli¢itih profila i vrsta cijevi, gradimo sve pratece
hidrotehnicke objekte kao $to su vodozahvati, rezervoari,
pumpne stanice, hlorne stanice i filterska postrojenja.
Radovi koje izvodimo iz oblasti kanalizacija ukljucuju

sistem za prikupljanje, odvodnju i precis¢avanje otpadnih

i atmosferskih voda naselja i industrije sa infrastrukturom

u obliku cjevovoda, Sahtova i slivnika.Posjedujemo i
specifi¢no iskustvo u izgradnji sistema za navodnjavanje, sa
zahvatanjem vode iz rije¢nih tokova, filterskim i pumpnim
stanicama, rezervoarima i razvodnom mrezom. Za navedene
radove iz oblasti hidrotehnike posjedujemo dugogodisnje
iskustvo, stru¢no osoblje, savremenu mehanizaciju i licence
za izvodenje radova.

Our primary activity is the construction of hydraulic
structures and systems. As part of the construction of water
supply systems, in addition to distribution and transport
pipelines of various profiles and types of pipes, we build
all supporting hydrotechnical facilities such as water
intakes, reservoirs, pumping stations, chlorine stations and
filter plants. The works we perform in the field of sewage
include systems for collection, drainage and treatment

of wastewater and atmospheric water of settlements

and industry with infrastructure in the form of pipelines,
shafts and drains. We also have specific experience in the
construction of irrigation systems, with water abstraction
from rivers, filtration and pumping stations, reservoirs and
distribution network. For the above-mentioned we have
many years of experience, professional staff, modern
machinery and licenses to operate.




Nase usluge / Our services

00 Sanacije klizista
© Earth subsidence

Projekti sanacije kliziSta spadaju u kompleksne gradevinske
radove za koje je potrebno veliko iskustvo i stru¢nost
izvodaca, te opremljenost potrebnom mehanizacijom. Ovi
radovi se naj¢esce izvode u urbanim uslovima te je potrebna
maksimalna paznja da se ne ugroze postojedi objekti, a Cesto
je potrebna izrada posebnog pristupnog puta. Nasi inzenjeri
saraduju sa projektantom i nadzorom, te daju svoj doprinos
pri pronalasku najboljih rjeSenja u toku realizacije.

Ovi projekti sadrze dosta zemljanih i betonskih radova,
uklju€ujuci izgradnju potpornih zidova i kontrafora za koje
je potrebna posebna mehanizacija prilagodena za strme i
skuc€ene uslove rada. Kompleksnost se odrazava i u tome
Sto projekti sanacije kliziSta uglavnom sadrze i druge
radove kao $to su izrada odvodnje, kanalizacionih sistema,
saobracajnica, vanjskog uredenja i druge.

Za navedene radove iz ove oblasti niskogradnje posjedujemo
dugogodisnje iskustvo, stru¢no osoblje, savremenu
mehanizaciju i licence za izvodenije.

Landslide remediation projects are complex construction works
that require extensive experience and expertise of contractors,
fit-for purpose equipment and specialised machinery. These works
are most often performed in urban conditions so maximum care is
needed to not endanger existing facilities, and it is often necessary
to create a special access road. Our engineers cooperate with the
designer and supervisor, providing their experience and advice to
find the best solutions during implementation.

These projects involve a lot of earth and concrete work, including
the construction of retaining walls and buttresses that require
special machinery adapted to steep and cramped working
conditions. The complexity is also reflected in the fact that
projects for the rehabilitation of landslides mainly include other
works such as the construction of drainage, sewerage systems,
roads, exterior design and other infrastructure.

For the above works in this field of civil engineering we have
many years of experience, professional staff, modern machinery
and licenses to operate.
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Saobracajnice i vanjska uredenja

Roads and walkways

Ovi radovi uklju€uju izgradnju nasipa, potpornih konstrukcija,
propusta, mostova, itd. Izrada saobracajnica uglavnom
sadrzi i radove na infrastrukturi (vodovod, kanalizacija, gasne
instalacije, TT instalacije, elektroinstalacije), kao i radove

na zavrénoj obradi kolovozne ili pjeSacke rekonstrukcije.
Potrebna je koordinacija radova tako da se osim zemljanih

i betonskih radova vrsi ugradnja projektovanih instalacija, a
nakon toga zavrsni radovi sa asfaltiranjem, izradom ivi¢njaka,
poplocavanjem i ugradnjom saobracajne signalizacije.

Posjedujemo dugogodisnje iskustvo na radovim vanjskih
uredenja oko objekata niskogradnje i visokogradnje. Kao

i saobracajnice, i ovi radovi uglavnom sadrze radove na
infrastrukturi (vodovod, kanalizacija, gasne instalacije, TT
instalacije, elektroinstalacije), i radove na zavrsnoj obradi
kolovozne ili pjeSacke rekonstrukcije i zavrSno uredenje sa
hortikulturom.

These works include the construction of embankments,
bridges, culverts and supporting structures. The construction
of roads mainly includes works on infrastructure (water supply,
sewerage, gas installations, telecommunication and electrical
installations), as well as reconstruction and finishing works on
the road or pedestrian routes. It is necessary to coordinate
the works so that, in addition to earth and concrete works,
designed installations are positioned followed by final works
with asphalting, construction of curbs, paving and installation
of traffic signals.

We have many years of experience in exterior landscaping
works around civil engineering and building construction.
Similar to roads, these projects mainly include works on
infrastructure elements as outlined above and works

on finishing the road or pedestrian route combined with
surrounding horticulture.

Kao posebnu vrstu vanjskih uredenja,svrstavamo
mnogobrojne projekte izgradnje djecijih igralista, sportskih
terena i atletskih staza. Specifi¢nost ovih projekta je
nabavka i ugradnja namjenske opreme prema zahtjevima

i zadovoljavanje svih kriterija za funkcionalno i sigurno
koristenje prema internacionalnim standardima i specifi¢nim
zahtjevima investitora.

Za ovaj dio niskogradnje posjedujemo dugogodisnje
iskustvo, stru¢no osoblje, savremenu mehanizaciju i licence
za izvodenje ovih radova.

WIBRAL

SARAJEVO

As a special type of outdoor installation we undertake numerous
projects for the construction of children’s playgrounds, sports
fields and athletic tracks. The specificity of these projects is the
procurement and installation of dedicated equipment according
to the requirements and meeting all criteria for functional and
safe use in accordance with international standards and specific
employer’s requests.

For this part of civil engineering, we have many years of
experience, professional staff, modern machinery and licenses to
perform these works.
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Regulacije vodotoka
Watercourse regulation

Regulacija vodotoka podrazumijeva uredenje korita
vodotoka sa izradom nasipa, zidova, pragova ili obloge
korita. Uglavnom se u sklopu toga vrSi i preusmjeravanje
toka rijeke sa iskopima i betoniranjem u koritu. Vaznost

ovih aktivnosti ogleda se u obezbjedenju sigurnosti i zastite
podrucja od poplava i erozije. Za ove radove neophodna

je mehanizacija i transportna sredstva veceg kapaciteta
kako se uglavhom radi o zemljanim radovima velikog

obima. Zavrsno uredenje naj¢esce sadrzi polagacke radove,
odnosno ugradnju kamena ili betonskih plo¢a $to zahtijeva
veliku stru¢nost i preciznost. Projekti regulacija vodotoka
koje smo izvodili obuhvataju: obloge rije¢nih tokova,
pragove, kaskade, bucnice, nasipe, potporne zidove i druge
poprecne i paralelne gradevine, zastite okolnog podrucja od
plavljenja i objekti zaobalne vode. Za obavljanje ovih poslova
posjedujemo bogato iskustvo, savremene tehnologije rada
kao i licence za izvodenje ovih radova.

Regulation of watercourses means arranging the bed by
making embankments, walls, thresholds or lining the riverbed.
The river flow is mainly diverted as part of this process, with
excavations and concreting in the riverbed. The importance
of these activities is reflected by ensuring the safety and
protection of areas from floods and erosion. These works
require mechanization and means of transport with a larger
capacity, as they are mostly large-scale earthworks. The final
resurfacing usually includes laying works, i.e. the installation
of stone or concrete slabs, which requires great expertise and
precision. The watercourse regulation projects we have carried
out include riverbed lining, sills, cascades, embankments,
retaining walls and other transverse and parallel structures,
and facilities for protection of the surrounding area from
flooding and coastal water. To perform these tasks we have
extensive experience, modern technologies and licenses to
perform these works.
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. Objekti viskogradnje
=  Building construction

Izgradnja objekata visokogradnje sadrzi zemljane

radove, izradu temelja, konstrukciju objekta, te zanatske

i zavrSne radove. Nasa firma osim gradevinskih vrsi i

veci dio zanatskih i instalaterskih radova. UspjeSno smo
realizovali mnoge projekte izgradnje razli¢itih industrijskih,
javnih i komercijalnih objekata ukljucujuéi hale, skladista i
proizvodne objekte, kulturne i vjerske objekte. Gradimo
objekte kolektivhog i individualnog stanovanja kao
sopstvene investiocione projekte ili prema zahtjevima drugih
investitora. UZze smo specijalizovani na izgradnju stambeno-
poslovnih objekata do 6 spratova visine sa visokim
standardima gradnje. Izgradnja objekata visokogradnje
zahtjeva posebna iskustva i znanje u odnosu na ostale
infrastrukturne radove. Nasi inzenjeri, tehnicari i majstori
posjeduju znanja i iskustva u ovim projektima koji traze veliku
preciznost u izvodenju. Pored mehanizacije za zemljane
radove posjedujemo modernu opremu ukljucujuci kranove,
skele, oplate potrebne za izvodenje radova visokogradnje.

The construction of high-rise buildings includes earthworks,
foundations, construction of the building, craft and finishing
works. In addition to construction, our company also performs
the majority of craft and installation works. We have successfully
completed many construction projects of various industrial,
public and commercial facilities including halls, warehouses and
production facilities, cultural and religious facilities. We build
collective and individual residential and commercial buildings as
our own investment projects or according to the requirements

of investors. We specialize in the construction of residential and
commercial buildings up to 6 floors with high quality construction
standards. The construction of high-rise buildings requires special
experience and knowledge in relation to other infrastructural
works. Our engineers, technicians and tradesmen have the
knowledge and experience in these projects that require great
precision in execution. In addition to mechanization for earthworks,
we have modern equipment including cranes, scaffolding and
formwork needed to perform building construction works.
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ISO 9001:2015 /// 1SO 14001:2015 /// ISO 45001:2018

Integrisani sistemi upravljanja kvalitetom, okolisem,
zdravljem i sigurnosc¢u na radu

Integrated quality, environment, health and safety management systems

Odluka o implementaciji integrisanih sistema upravljanja Our decision to implement integrated management systems

kvalitetom, okolisem, zdravljem i sigurnos$¢u na radu je dio for quality, environment, health and safety at work is

dugorocne poslovne politike Mibrala i predstavlja izraz part of Mibral’s long-term business policy and represents

trajnog opredjeljenja ka kontiuniranim pobolj$anjima. Da an expression of a lasting commitment to continuous

bismo ispunjavali i osnazili nasa nacela poslovanja, svoje improvement. In order to meet and strengthen our business

poslovne aktivnosti usmjeravamo prema ostvarivanju principles, we direct our business activities towards achieving

klju¢nih poslovnih ciljeva: key business goals:

« Proaktivan pristup u postizanju punog zadovoljstva svih « Proactive approach in achieving full satisfaction of all users of
korisnika nasih usluga; our services;

+ Kontinuiran razvoj i unapredivanje usluga i nacina « Continuous development and improvement of services and

poslovanja; ways of doing business;

Korektan odnos prema korisnicima, poslovnim . . .
' P P « Constructive attitude towards customers, business partners,

partnerima, konkurentima i kolegama; . )
competitors and colleagues;

« Odrzavanje postojecih standarda kvaliteta kao i o e ) )
S o . » Maintaining existing quality standards as well as setting
postavljanje ambicioznih ciljeva konstantnog unapredenja . ) )
o o ] ambitious goals of constant improvement according to the
prema najnovijim svjetskim standardima;
) ) latest world standards;
« Profesionalno usavrSavanje i zadrZavanje kvalifikovanog _ . -
i » Professional development and retention of qualified staff;
osoblja;
« Unapredenje profitabilnosti poslovanja; Improving business profitability;

. Odrzavanje pozitivnog imidza firme u javnosti. « Maintaining a positive public image of the company.

Politika integrisanih sistema upravljanja, kvalitetom,
okolisem, zdravljem i zastitom na radu predstavlja okvir
za postizanje ciljeva. Ova politika je objavljena i shvacena
unutar organizacije. Putem Weba dostupna je i ostalim
zainteresovanim stranama. Uprava je redovno preispituje
u odredenim vremenskim razmacima radi obezbjedenja
stalne primjerenosti.

Politika uklju¢uje obavezu:

« da se izvodenjem projekata u kontinuitetu po utvrdenim
i prihva¢enim uslovima i rokovima isporuke i pla¢anja,
povecava stepen zadovoljstva investitora,

« osigurati sigurne i zdrave radne uslove radi prevencije
ozljeda na radu i naru$avanja zdravlja,

« eliminisati opasnosti i smanijiti rizike,

« savjetovanja i u¢estvovanja radnika i njihovih
predstavnika

Uprava Mibrala osigurava da se zahtjevi investitora razumiju
i u potpunosti ispunjavaju sa ciljem povecanja njihovog
zadovoljstva putem:

« istrazivanja trzista,

« direktnih kontakata sa kupcima,

o preispitivanjem kod ugovaranja,

« monitoringom zadovoljstva investitora
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The policy of integrated management systems, quality,
environment, health and safety at work is a framework for
achieving goals. This policy is publicized and understood
within the organization. It is also available to other
stakeholders via our Website. Management reviews the policy
at regular intervals to ensure continued compliance.

The policy includes the obligation to:

« increase the level of investor satisfaction by continuously
implementing projects according to established and
accepted conditions and deadlines for delivery and
payment,

« ensure safe and healthy working conditions in order to
prevent injuries at work and damage to health,

« eliminate hazards and reduce risks,

« undertake consultation and encourage participation of
workers and their representatives

Mibral management ensures that the requirements of investors
are understood and fully met in order to increase their
satisfaction through:

¢ market research,
« direct contacts with customers,

renegotiation in contracting,

« monitoring investor satisfaction



ISO 9001:2015 /// 1SO 14001:2015 /// ISO 45001:2018

U cilju boljeg razumjevanja potreba i o¢ekivanja
zainteresovanih strana sluzimo se integrisanim ISO
sistemima upravljanja sa jasno definisanim procesima
koji dodaju vrijednost izvodenju gradevinskih radova. Ovi
procesi su zbog svoje vaznosti detaljno razradeni kroz
analize opisa, karakteristika i ocjenu efektivnosti klju¢nog

procesa te osiguravaju raspolozivost resursa i informacija.

Mibral redovno obavlja monitoring, mjerenje i analizu
procesa. Takoder primjenjuje akcije neophodne za
ostvarivanje planiranih rezultata i stalno poboljSavanje
procesa. U slucaju potrebe za vanjskom uslugom
(outsourcing), pridajemo posebnu vaznost nivou
nadzora kako bi osigurali kvalitet usluge, zastitu okolisa i
bezbjednosti na radu.

Od svog osnivanja Mibral vjeruje da je dobra politika
kvaliteta, odnos prema ljudima i okolini klju¢ uspjesnog
poslovanja, te temelj naseg dosadasnjeg i buduéeg
uspjeha. Na trzistu smo trenutno u svom djelokrugu
rada postali prepoznatljivi po kvaliteti izvedenih radova,
postivanju ugovorenih rokova i profesionalnosc¢u.

In order to better understand the needs and expectations of
stakeholders, we use integrated ISO management systems
with clearly defined processes that add value when performing
construction work. Due to their importance, these processes
are elaborated in detail through analyses of descriptions and
characteristics, evaluation of the effectiveness of key process,
and ensuring the availability of resources and information.

Mibral regularly monitors, measures and analyzes its process.
It also implements the actions necessary to achieve planned
results and continuously improve these processes. In case of
the need for outsourcing, we attach special importance to the
level of supervision in order to ensure the quality of service,
protection of the environment and safety at work.

Since its founding, Mibral has believed that the policy of
maintaining a high quality attitude towards people and the
environment is key to successful business and the foundation
of our past and future success. In the market we are
recognizable in our scope of business activity for the quality
of work performed, compliance with agreed deadlines and
professionalism.

Nasi integrisani sistemi upravljanja zasnivaju se na
uspjeSnom spoju stru¢ne kompetencije, tehnicke
opremljenosti i potpunoj primjeni standarda i propisa iz
oblasti gradevinarstva, a poslovnu filozofiju temeljimo na
kvalitetnom i savjesnom izvodenju svih radova.

Postojimo radi nasih kupaca ,te uvijek tezimo ka pruzanju
izvanrednih usluga i velikom stepenu zadovoljstva.
Metodama redovno sprovodenih anketa i razgovora

sa nasim kupcima blagovremeno dobijamo povratnu
informaciju o njihovom zadovoljstvu, te azurno sprovodimo
eventualne mjere poboljSanja.

Zahvaljujuci jakom liderstvu i aktivnom ucescu svih ¢lanova
Mibrala, ostvarujemo izvanredne timske rezultate. Pratedi
jasno definisane odgovornosti i ovlastenja primjenjujemo
ISO 9001:2015, ISO 14001:2015 i ISO 45001:2018 na svim
nivoima naseg poslovanja.

Primjenjeni integrisani ISO sistemi menadzmenta kvaliteta,
zastite ljudi i okolisa nam pomaze da odrzimo visoki
standard trenutnog poslovanja, ali nam takode daje osnovu
za kontinuirano unaprjedenje $to je na$ primarni cilj.
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Our intergrated management systems are based on a
successful combination of professional competence, technical
equipment and full application of standards and regulations in
the field of construction. We base our business philosophy on
quality and conscientious execution of all works.

We exist for the sake of our customers and always strive to
provide outstanding services and a high degree of satisfaction.
Through the methods of regularly conducted surveys and
interviews with our customers, we receive timely feedback on
their satisfaction and promptly implement any improvement

measures.

Thanks to strong leadership and the active participation of
all members of Mibral, we achieve outstanding team results.
Following clearly defined responsibilities and authorities, we
apply ISO 9001: 2015, I1SO 14001:2015 and ISO 45001:2018 to
all levels of our business.

The applied integrated quality, people and environment
management system helps us to maintain a high standard
of current business, but also gives us a basis for continuous
improvement, which is our primary goal.



Nasi uspjesi
Qur sucesses

Brojne reference i preporuke narucilaca svjedoce o uspjeSnom i kvalitetnom
izvodenju i najkomplikovanijih radova iz domena nase osnovne djelatnosti.
Nas uspjeh je baziran na profesionalnoj kompetenciji, tehni¢koj opremljenosti
i primjeni relevantnih gradevinskih standarda i legislative.

Usmjerenost na potrebe i zadovoljstvo narucioca izvrsenim poslom, brzina
i kompletnost isporuke, kao i postivanje svih ugovornih tacaka najvaznije
su vrijednosti nase politike kvaliteta. Takode po ovim kriterijima mjerimo i
odredujemo svoju uspjesnost poslovanja.

Mibral has many references that evidence our high-quality work and the
completion of some very complicated projects in our field. Our success is
based on professional competency, technical equipment and the application
of relevant construction standards and legislation.

Our business philosophy incorporates a strong focus on customer
satisfaction, on-time delivery and full completion of projects. These criteria
are fundamental components of our value proposition and how we measure

our business success.

Nasi klijenti
Our clients

Nasi klju¢ni klijenti su javne institucije i kompanije,
vodedi se Business-to-government (B2G) Business-to-
business (B2B) modelima, dok povremeno radimo i za
fiziCka lica. Ponosni smo na Cinjenicu da sa ve¢inom
klijenata kontinuirano radimo ve¢ dugi niz godina, $to
nesumnjivo potvrduje kvalitet nasih usluga.

Our key clients are public institutions and companies
lead by Business-to-government (B2G) and Business-
to-business (B2B) models, while occasionally we
work directly for individual customers. We are proud
of long-lasting cooperation with the majority of our
clients, which undoubtably confirms the quality of our
services.
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